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PROTECT AND STRENGTHEN THE HEALTH CARE 
WORKFORCE 

Today, the United States faces a significant and pervasive 
health care workforce shortage, especially in underserved 
communities. The pandemic has placed an enormous 
strain on essential hospital employees, with burnout at an 
all-time high. Recruitment and retention have become 
urgent concerns, as the demand for care and provider 
shortages have converged, affecting not only patient care 
but also exacerbating challenges to maintaining a mentally 
and physically healthy workforce at sufficient levels. 
 
Essential hospitals care for a disproportionate share of 
patients who are uninsured, underinsured, or covered by 
Medicaid and Medicare, which contributes to narrow 
operating margins and strained financial resources. These 
slim financial margins make it harder for essential 
hospitals to mitigate the challenges of rising workforce 
costs. One essential hospital expects an $80 million 
shortfall this year due to unbudgeted workforce costs. 
Another has seen its staffing costs increase 300 percent 
within six months. As policymakers discuss how to address 
current and future workforce shortages, America’s 
Essential Hospitals urges Congress to expand, 
protect and fund the health care workforce. 
 
EXPAND THE HEALTH CARE WORKFORCE 
Congress should expand and financially support training 
and residency slots for allied health care professionals, 
nurses, and physicians, not only to address the current 
workforce shortage but to meet the changing demands of 
tomorrow’s health care system. Additional slots should be 
targeted to meet the needs of underserved communities. 
 
Essential hospitals play a central role in training the next 
generation of health care professionals; three-quarters of 
essential hospitals are teaching institutions, and our 
hospitals train three times as many new physicians as 
other U.S. teaching hospitals. Maintaining a strong 
physician training pipeline is key to strengthening our 

system for future challenges. Congress should 
continue to pursue opportunities to strengthen the 
health care provider pipeline, ensuring future 
practitioners are trained and equipped to provide 
high-quality, equitable care to all by passing the 
Resident Physician Shortage Reduction Act (S. 834 
and H.R. 2256). America’s Essential Hospitals continues 
to support these efforts to increase graduate medical 
education slots, particularly at institutions providing high-
quality care to all. 
 
PROTECT THE HEALTH CARE WORKFORCE 
Violence and intimidation in health care settings are 
increasing, leaving health care workers feeling unsafe at 
work or pushing them to leave health care altogether. To 
overcome this problem, public policies must support a safe 
working environment for all health care workers and invest 
in their well-being. America’s Essential Hospitals 
asks Congress to take up and pass the Safety From 
Violence for Healthcare Employees (SAVE) Act 
(H.R. 7961), which would provide legal penalties, similar 
to federal protections that exist for flight crews, for 
individuals who knowingly and intentionally assault or 
intimidate hospital employees. 
 
EXAMINE THE ADMINISTRATIVE COSTS OF STAFFING 
AGENCIES 
Workforce costs have increased significantly due to the 
high costs of employing nurses through staffing agencies. 
We ask Congress to pass the Travel Nursing 
Agency Transparency Study Act (S. 4352 and H.R. 
8576), which would require the Government 
Accountability Office to study the effects of travel nurse 
agencies during the COVID-19 pandemic to assess their 
impact on workforce shortages and costs. 
 


