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TABLE 10: Services Proposed for Temporary Addition to the Medicare Telehealth 

Services List 

Service Type HCPCS Long Descriptor 

Domiciliary, Rest 

Home, or Custodial 

Care services, 

Established patients  

 

99336 

Domiciliary or rest home visit for the evaluation and management of an established 

patient, which requires at least 2 of these 3 key components: A detailed interval history; A 

detailed examination; Medical decision making of moderate complexity. Counseling 

and/or coordination of care with other physicians, other qualified health care 

professionals, or agencies are provided consistent with the nature of the problem(s) and 

the patient's and/or family's needs. Usually, the presenting problem(s) are of moderate to 

high severity. Typically, 40 minutes are spent with the patient and/or family or caregiver. 

99337 

Domiciliary or rest home visit for the evaluation and management of an established 

patient, which requires at least 2 of these 3 key components: A comprehensive interval 

history; A comprehensive examination; Medical decision making of moderate to high 

complexity. Counseling and/or coordination of care with other physicians, other qualified 

health care professionals, or agencies are provided consistent with the nature of the 

problem(s) and the patient's and/or family's needs. Usually, the presenting problem(s) are 

of moderate to high severity. The patient may be unstable or may have developed a 

significant new problem requiring immediate physician attention. Typically, 60 minutes 

are spent with the patient and/or family or caregiver. 

 

Home Visits, 

Established Patient  

99349 

Home visit for the evaluation and management of an established patient, which requires at 

least 2 of these 3 key components: A detailed interval history; A detailed examination; 

Medical decision making of moderate complexity. Counseling and/or coordination of care 

with other physicians, other qualified health care professionals, or agencies are provided 

consistent with the nature of the problem(s) and the patient's and/or family's needs. 

Usually, the presenting problem(s) are moderate to high severity. Typically, 40 minutes 

are spent face-to-face with the patient and/or family. 

99350 

Home visit for the evaluation and management of an established patient, which requires at 

least 2 of these 3 key components: A comprehensive interval history; A comprehensive 

examination; Medical decision making of moderate to high complexity. Counseling and/or 

coordination of care with other physicians, other qualified health care professionals, or 

agencies are provided consistent with the nature of the problem(s) and the patient's and/or 

family's needs. Usually, the presenting problem(s) are of moderate to high severity. The 

patient may be unstable or may have developed a significant new problem requiring 

immediate physician attention. Typically, 60 minutes are spent face-to-face with the 

patient and/or family. 

Emergency 

Department Visits  

99281 

Emergency department visit for the evaluation and management of a patient, which 

requires these 3 key components: A problem focused history; A problem focused 

examination; and Straightforward medical decision making. Counseling and/or 

coordination of care with other physicians, other qualified health care professionals, or 

agencies are provided consistent with the nature of the problem(s) and the patient's and/or 

family's needs. Usually, the presenting problem(s) are self limited or minor. 

99282 

Emergency department visit for the evaluation and management of a patient, which 

requires these 3 key components: An expanded problem focused history; An expanded 

problem focused examination; and Medical decision making of low complexity. 

Counseling and/or coordination of care with other physicians, other qualified health care 

professionals, or agencies are provided consistent with the nature of the problem(s) and 

the patient's and/or family's needs. Usually, the presenting problem(s) are of low to 

moderate severity. 

99283 

Emergency department visit for the evaluation and management of a patient, which 

requires these 3 key components: An expanded problem focused history; An expanded 

problem focused examination; and Medical decision making of moderate complexity. 

Counseling and/or coordination of care with other physicians, other qualified health care 

professionals, or agencies are provided consistent with the nature of the problem(s) and 

the patient's and/or family's needs. Usually, the presenting problem(s) are of moderate 
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Service Type HCPCS Long Descriptor 

severity. 

Nursing facilities 

discharge day 

management 

99315 Nursing facility discharge day management; 30 minutes or less 

99316 Nursing facility discharge day management; more than 30 minutes 

Psychological and 

Neuropsychological 

Testing 

96130 

Psychological testing evaluation services by physician or other qualified health care 

professional, including integration of patient data, interpretation of standardized test 

results and clinical data, clinical decision making, treatment planning and report, and 

interactive feedback to the patient, family member(s) or caregiver(s), when performed; 

first hour 

96131 

Psychological testing evaluation services by physician or other qualified health care 

professional, including integration of patient data, interpretation of standardized test 

results and clinical data, clinical decision making, treatment planning and report, and 

interactive feedback to the patient, family member(s) or caregiver(s), when performed; 

each additional hour (List separately in addition to code for primary procedure) 

96132 

Neuropsychological testing evaluation services by physician or other qualified health care 

professional, including integration of patient data, interpretation of standardized test 

results and clinical data, clinical decision making, treatment planning and report, and 

interactive feedback to the patient, family member(s) or caregiver(s), when performed; 

first hour 

96133 

Neuropsychological testing evaluation services by physician or other qualified health care 

professional, including integration of patient data, interpretation of standardized test 

results and clinical data, clinical decision making, treatment planning and report, and 

interactive feedback to the patient, family member(s) or caregiver(s), when performed; 

each additional hour (List separately in addition to code for primary procedure) 

 

d.  Comment Solicitation on Medicare Telehealth Services Added on an Interim Basis during the 

PHE for the COVID-19 Pandemic that CMS is Not Proposing to Retain After the PHE Ends 

In the March 31st COVID-19 IFC and the May 1st COVID-19 IFC, we finalized on an 

interim basis during the PHE for the COVID-19 pandemic the addition of a number of services 

to the Medicare telehealth services list. While a number of these services were previously 

requested and reviewed for addition by external stakeholders as part of our standard process for 

updating the Medicare telehealth services list, a few were identified through internal review. As 

discussed above, we conducted a clinical assessment of each of the services added to the 

Medicare telehealth services list to identify those for which we could foresee a reasonable 

potential likelihood of clinical benefit when furnished via telehealth outside the circumstances of 

the PHE.  In our clinical review of these services, we did not identify sufficient information to 

suggest there is a potential likelihood of clinical benefit for these services such that they could 


