
Thank you for joining us! We 
will begin shortly.
Given current high network volume, we 
encourage you to dial in for audio rather than 
stream it through your device:

Dial in: 877.668.4493
Event Number: 619 810 595
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FOOD INSECURITY
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VISIT OUR WEBINAR PAGE



All lines have been muted, but we still want to 
hear from you! We will take questions after 
speaker presentations.

How to ask a question:

If you wish to speak, use the raise your hand
feature at the bottom of your participant panel 
and we will unmute your line and introduce 
you.
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HOW TO ASK A QUESTION



Deborah Roseman, MPH
Principal Project Specialist
America’s Essential Hospitals

Kathy Chan
Director of Policy
Cook County Health
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TODAY’S SPEAKERS
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THANK YOU
To the hundreds of thousands of dedicated 
caregivers putting their health and safety on the 
line:

We honor you. 
We applaud your commitment. 
We thank you for your sacrifice.



6

RESOURCES FOR ESSENTIAL 
HOSPITALS



Existing channels:
• Federal and state 

Newsline articles
• Latest from Action
• Action Alerts

New channels:
• COVID-19 Update
• COVID-19 Webinar 

Series
• COVID-19 email list
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FROM AMERICA’S ESSENTIAL HOSPITALS

https://essentialhospitals.org/webinar/
https://essentialhospitals.org/join-covid19-mailing-list


Join the COVID-19 Conversation
• America's Essential Hospitals launched an email list for 

members to exchange practical and timely information on 
COVID-19. 
• Sign up online with just your name and email address:

https://essentialhospitals.org/join-covid19-mailing-list/
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COVID-19 EMAIL LIST

https://essentialhospitals.org/join-covid19-mailing-list/
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COVID-19 RESOURCE PAGE

www.essentialhospitals.org

http://www.essentialhospitals.org
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COVID-19 RESOURCE PAGE
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WEBINAR OVERVIEW

COVID-19 TODAY

COOK COUNTY’S COVID RESPONSE TO FOOD INSECURITY

DISCUSSION

COLLABORATIONS TO ALLEVIATE FOOD INSECURITY 
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COVID-19 TODAY



• First U.S. case reported January 21
• CDC reports more than 1.5 million U.S. cases (as of May 19)
• COVID-19 amplifies disparities in social determinants of health and 

health outcomes

13

SITUATIONAL UPDATE



• More than 36 million unemployment claims

• 27 million people lost employer-sponsored health insurance

• 29.7 million kids receiving free/reduced school lunch; 14.6 
million receiving breakfast
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A HEALTH AND ECONOMIC CRISIS
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COLLABORATIONS
TO ALLEVIATE

FOOD INSECURITY
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DEFINITION

The state of being without reliable 
access to a sufficient quantity of 
affordable, nutritious food.

Food Insecurity
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BACKGROUND

20.3 MILLION

5.5 MILLION

11.2 MILLION37
Americans struggle 

with hunger

MILLION

USDA's 2019 Household Food Insecurity in the United States
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MISSION OF ESSENTIAL HOSPITALS
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ESSENTIAL COMMUNITIES

www.EssentialCommunities.org

http://www.essentialcommunities.or/
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INTERVENTIONS 

Food Banks & Pantries

Meal Delivery 

Community Gardens

Education

Screenings & Referrals 
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EXAMPLES

The Sky Farm
Eskenazi Health
Indianapolis

• Established a rooftop 
garden that provides 
produce to patients, staff 
and community 

• Partnered with Meals on 
Wheels affiliate to deliver 
food prepared in hospital to 
patients at no cost

• Provide healthy cooking and 
nutrition classes

Veggie Mobile
UMass Memorial Health Care
Worcester, MA

• Developed 30-bed community 
garden and provided healthy 
cooking and eating classes

• Veggie Mobile delivers fresh 
produce to 15 stops in food 
insecure areas, including 
the medical center

• Medical Center funding doubles 
the value of food stamps for 
purchase at Veggie Mobile
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EXAMPLES

VIDA! Train-the-trainer
The MetroHealth System
Cleveland

• Train Latina women from local 
churches as Community 
Health Cooks

• Leaders extend lessons to the 
community

• Hospital provides staffing and 
covers costs of training the 
cooks

Screening, Mobile Markets, 
Nutrition Education
Cook County Health, Chicago

• Uses two-question screening tool to 
connect patients to fresh produce 
resources

• Positively screened patients receive 
vouchers they redeem at mobile 
produce markets called “FRESH 
Trucks” 

• Provide culinary and nutrition 
education programs to teach patients 
about healthy eating



40 MILLION

37 MILLION

54.1 MILLION

46% Increase Food Insecure Individuals

COVID-19

2019

2018
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COVID-19 AND FOOD INSECURITY

1 in 5children are not getting enough 
to eat during COVID-19



• Distribution 
• Cost of items
• Online and pick-up grocery options 
• Food assistance programs
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COVID-19 CHANGES FOOD ACCESS



• Eligibility, referrals
• Social distancing
• Partner organization capacity
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MEETING CHANGING NEEDS
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COOK COUNTY’S
COVID RESPONSE

TO FOOD INSECURITY



Responding to Food 
Insecurity in Cook County
Kathy Chan, Director of Policy
May 20, 2020



• Cook County Health Mission and Background

• Food Insecurity in Cook County 

• Addressing Food Insecurity in Response to COVID-19

• Q&A
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Overview



Mission and Background



Mission

To deliver integrated health services with dignity and respect 
regardless of a patient’s ability to pay; 

To foster partnerships with other health providers and 
communities to enhance the health of the public; 

And to advocate for policies which promote and protect the 
physical, mental, and social well-being of the people of Cook 

County. 
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CCH at a Glance

• Hospitals – Stroger and Provident 
• Regional Outpatient Centers and Specialty Care Centers
• Community Health Centers 
• Correctional health services for adults and juveniles
• State-certified public health department
• CountyCare Medicaid Managed Care Plan 
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Food Insecurity in 
Cook County



Food Insecurity vs. 
Hunger

1 in 7 Cook County 
residents experiences 

food insecurity 
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Food Insecurity Screening
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à An answer to either question other than “never true” identifies risk of 
food insecurity 

Over the past 12 months, we worried whether our food would run out 
before we got money to buy more.

• Often true
• Sometimes true
• Never true

Over the past 12 months, the food we bought just didn’t last and we didn’t 
have money to get more.

• Often true
• Sometimes true
• Never true



CCH Responses to Food Insecurity 
Patients screening positive receive: 
• Counseling from the provider
• Printed information about: 
• Applying for SNAP and WIC
• Emergency food sites
• Contact information for the Greater Chicago Food Depository 

• A voucher to obtain fresh produce through Fresh Truck partnership
Other interventions: 
• Hosting Summer Meals
• Piloted Fresh Markets and Cooking Matters
• Piloting prepared meals program
• Good Food Purchasing Program, led by Cook County Department of 

Public Health 
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Addressing Food Insecurity 
during COVID-19
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“25,828 boxes. 640 pallets. 774,840 lbs. Non-
perishable food continues to be stored here to 
free up space in the @FoodDepository
warehouse. This helps volunteers practice social 
distancing while making more food boxes to help 
feed the community.” @UnitedCenter, April 9, 
2020

“Our operations at Wrigley Field are 
running smoothly thanks to the generous 
donation of rollers from CORE Industrial 
Partners! Assembling boxes of food for 
our programs is faster and easier thanks 
to these tools. We greatly appreciate the 
support!” @LakeviewPantry, April 17, 
2020

https://twitter.com/FoodDepository
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GCFD staff and volunteers
CCH North Riverside Health Center 
March 19, 2020



CCH’s Response During COVID-19

• Modifying Fresh Truck protocols 

• Ensuring patients and health plan members have current info about 
applying for SNAP 
• Policy changes to simplify and ease SNAP enrollment and eligibility 
• Pandemic-EBT (P-EBT)
• Meal pickups at schools for children 

• Providing prepared meals for CountyCare health plan members
• Pending 1115 Medicaid waiver to cover home delivered meals

• Leveraging GCFD relationship
• Shelf stable boxes to care coordinators and patients being discharged 

from hospital 
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Actions for Consideration

• Encouraging enrollment in SNAP

• Establishing or strengthening partnership with regional food bank
• Volunteering or providing financial support to food bank or local 

food pantries  

• Advocating for improved access to food and nutrition benefit 
programs at state and federal levels

• Listening and responding to needs of patients

• Ensuring staff have current resources to share with patients and 
community 
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“Food is our common ground, 
a universal experience.”

James Beard (1903-1985)



Thank you.
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DISCUSSION



Join the COVID-19 Email List
• Share your questions and experience.
• Exchange practical and timely information on COVID-19.
• Sign up online with just your name and email address:

https://essentialhospitals.org/join-covid19-mailing-list/
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CONTINUE THE DISCUSSION ONLINE

https://essentialhospitals.org/join-covid19-mailing-list/


Deborah Roseman, MPH
Principal Project Specialist
droseman@essentialhospitals.org

Kathy Chan
Director of Policy
kchan5@cookcountyhhs.org
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CONTACTS

http://essentialhospitals.org
http://cookcountyhhs.org

