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Cost of Care Survey 

Final 

November 28, 2017 

 

1. What percentage of your time is spent in direct patient care? 

 

None   Terminate 

Less than 25% 

25% to 49% 

50% to 74% 

75% or more 

 

2. Which of the following best describes the location of your patient care? 

 

All outpatient 

Primarily outpatient with some inpatient 

All inpatient     Terminate 

Primarily inpatient with some outpatient  Terminate 

 

3. Which of the following best describes you? 

 

Internal Medicine specialist (i.e., specialize in general internal medicine)  

Hospitalist 

Geriatric subspecialist 

Other subspecialist (e.g., cardiologist, pulmonologist, etc.)  Terminate 

These next few questions deal with prescription drugs you may have prescribed to patients. 

4. During the past 12 months, to the best of your knowledge was there ever a time when any of 

your patients did not fill a prescription for medicine because of the cost? 

 

Yes  

No 

Not sure 

 

5. During the past 12 months, to the best of your knowledge was there ever a time when any of 

your patients took medicine in smaller doses or less frequently than prescribed because of the 

cost? 

 

Yes 

No 

Not sure 
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6a.  There are many factors that are important to physicians when deciding which prescription 

drug(s) to prescribe to patients.  In addition to the efficacy and side effects of the drug, what is 

the most important factor in your decision? 

 

Cost to the healthcare system    

Cost to the patient    

Patient requests the drug    

Whether the drug is on the formulary list 

 

 

6b.  And what is the second most important factor when you decide which prescription drug(s) to 

prescribe to patients?  (Program note:  mask 6a answer so it does not appear in 6b) 

 

Cost to the healthcare system    

Cost to the patient    

Patient requests the drug    

Whether the drug is on the formulary list 

No other factor is important   Skip to Q7 

 

6c.  And what is the third most important factor when you decide which prescription drug(s) to 

prescribe to patients?  (Program note:  mask 6a and 6b answers so they do not appear in 6c) 

 

Cost to the healthcare system    

Cost to the patient    

Patient requests the drug    

Whether the drug is on the formulary list 

No other factor is important    

 

7. Have there been times in the last 12 months when you wanted to discuss out-of-pocket 

prescription drug costs with your patients but did not do so? 

 

Yes 

No 

The following questions will focus more broadly on the impact of cost on tests and treatments and 

are not limited to prescription drugs. 

8. During the past 12 months, to the best of your knowledge did any of your patients go without 

medical care because they could not afford the tests, treatments,  or follow up care? 

Yes 

No 

Not sure 

 

9. In addition to the evidence for the test, if you were to see a patient tomorrow, how important 

would each of the following be in influencing your decision to order a particular medical test? 

(Note: Randomize Factors) 
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 Not at all 

important 

Rarely 

important 

Somewhat 

important 

Moderately 

important 

Extremely 

important 

Colleague’s recommendation      

Cost of the test      

Fear of missing something      

Patient request      

Desire to be as thorough as possible      

Insurance coverage for the test      

 

 

10. How frequently do you consider your patients’ out-of-pocket costs as you make clinical 

decisions? 

 

Always 

Most of the time 

Sometimes 

Rarely 

Never   

 

11. And, how frequently do you have discussions on a daily basis with your patients about their 

out-of-pocket medical treatment costs? 

 

Always 

Most of the time 

Sometimes 

Rarely 

Never  

 

12. Is there anyone else in your practice that has conversations with your patients about their 

medical treatment costs? 

 

Yes 

No   Skip to Q.14 

 

 

13. Who else in your practice discusses with your patients their medical treatment costs?  (Choose 

all that apply)   (Note: Randomize) 

 

Billing department  

Financial counselor 

Nurse/NP 

Office manager 

Pharmacist 

Social worker 

Other (Specify: ___________________________________________ ) 
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14. Which of the following best describe the barriers to your discussing out-of-pocket medical 

treatment costs with patients?  (Choose all that apply)    (Note: Randomize List) 

 

Out-of-pocket costs do not impact my choice 

Discussing finances may contaminate the doctor-patient relationship 

Insufficient staff to work with patient 

Insufficient time 

Lack of knowledge about how to discuss healthcare cost with patients 

Lack of knowledge about cost of medical treatments 

Lack of knowledge about insurance coverage of patients 

Lack of resources to determine the out-of-pocket cost to patient 

Out-of-pocket cost is not a concern to my patients 

Other  (Specify: _______________________________________________ ) 

 

15. Do you agree or disagree with each of the following statements? 

 

 

 Never 

agree 

Rarely 

agree 

Somewhat 

agree 

Moderately 

agree 

Completely 

agree 

I believe it is my responsibility to initiate a discussion 

about out-of-pocket costs with my patients. 

     

I acknowledge my patient’s financial concerns when 

developing a treatment plan. 

     

It is easier for me to order a test than to explain to my 

patient why a particular test costs so much.  

     

I believe it is my patients’ responsibility to initiate a 

discussion about out-of-pocket costs with me. 

     

It is important to routinely screen each of my patients 

for out-of-pocket cost sensitivity.  

     

There have been times when I wanted to discuss my 

patients’ out-of-pocket medical costs with them but 

did not do so. 

     

I prefer to recommend what I consider to be care that 

is clinically indicated regardless of the cost to my 

patients. 

     

 

 

16. Are you aware of any online resources to help you determine the potential cost of a prescription 

drug, medical test or treatment with which you are not familiar? 

 

Yes 

No    Skip to Q. 18 

 

 

17. Which of the following resources do you find most useful for finding the potential cost of a 

prescription drug, medical test or treatment with which you are not familiar?  (Choose all that 
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apply)  (Note: Randomize) 

 

Insurance company specific cost estimators  

Clear Health Costs 

Healthcare Bluebook 

Fair Health 

New Choice Health 

FairCareMD 

Good Rx 

UpToDate 

Low priced formularies from large stores 

Other Internet search engine (Specify: ______________________________________)  

Other (Specify: __________________________________________________ ) 

 

18. How likely would you be to attend a workshop that consisted of at least one hour of training 

(virtual or in-person) and covered: where physicians can find estimated costs of common tests 

and treatments; how to discuss the cost of medical treatment alternatives with your patients; 

how to incorporate a patient’s values and concerns into your clinical decisions; and, how to 

weigh the risks, benefits, patient preference and costs when ordering medical tests?  

 

Very likely 

Somewhat likely 

Neither likely nor unlikely 

Somewhat unlikely 

Very unlikely 

19. How important is it that you have access to resources designed to facilitate constructive  cost 

conversations regardless of whether you or the patient initiates it?  

 

Extremely important 

Very important 

Slightly important 

Not too important 

Not at all important   

 

These last few questions are about you and your practice. 

20. Approximately what percentage of your overall patient population falls within each of the 

categories below? 

 

  

None 

1% to 

25% 

26% to  

49% 

50% to 

75% 

 

>75% 

Not 

sure 

Commercial insurance       
Medicare Advantage       
Medicare Fee for Service       
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Medicaid       
Self- insured/patient payments       
Charity care/bad debt/write-off       

 

 

 

 

21. The majority of my patients are covered by  . . .  (Choose one) 

 

Commercial insurance 

Medicare 

Medicaid 

Self-insured/patient payments 

Charity case/bad debt/write-off 

 

22. And, what is the zip code for your practice? 

 

__ __ __ __ __ 

 

Thank you  
Please click Submit to exit the survey. 

 

Thank you  
For this survey we are seeking practicing physicians with a particular patient 
profile. 
Please click Submit to exit the survey. 


