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Christine M. Cassisi, MBA 

Director of Patient Experience at UF Health Shands in Gainesville, Florida. 

UF Health Shands Hospital 

 

Chris began her career as a patient advocate at UF Health (then known as Shands HealthCare) 

and moved through several other roles in health care before receiving her MBA at Illinois 

Institute of Technology in 1995. She then transitioned to a career in logistics and supply chain 

management at Levi Strauss and GreatWide Logistics. While working in logistics, Chris gained a 

breadth of experience working to improve systems processes and cultures in ways that improved 

both employee engagement and organizational KPIs. She returned to UF Health in 2009 to run 

the hospital system’s BEST (Building Excellent Service Together) program. In the spring of 2012 

she became the first director of UF Health’s Patient Experience department. UF Health was an 

early adopter and innovator of the PX model, housing this work within the UF Health Sebastian 

Ferrero Office of Clinical Quality and Patient Safety. Chris’ team includes patient advocates, 

language access services, and a PX improvement specialist.  Additionally, the team is 

responsible for patient survey processes and analytics, and numerous special projects. UF 

Health’s patient experience team spearheaded an organizational initiative called “Who Will 

Speak for You?”   This project encompassed improving community wide engagement in Advance 

Care Planning leading to significant improvements to end of life care for UF Health patients, 

and other patients in the Gainesville area. They have also been involved with the establishment 

of the Palliative Care Program and a hospice in place initiative. The team was recently invited to 

participate in the National Academy of Medicine meeting on Assessing Progress in End-of-Life 

and Serious Illness Care. 
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Anne M. Meiring, LCSW, CCM, LHRM, CPXP 

Patient Experience Improvement and Language Access Specialist 

UF Health Shands Hospital 

 

Before anyone called it “Patient Experience,” Anne was building her professional skills and 

providing services to patients and families to improve the quality and safety of the patient-

family experience. 

She began her career in hospital social work/discharge planning, achieving certification as a 

case manager, and then acquired additional skills in risk management as Quality Director in a 

Planetree-affiliated hospital.  Anne sees the clear link between high-quality outcomes and 

patient-centered care and welcomed the opportunity to transition to a department focused on 

Patient Experience, allowing her an opportunity to apply her professional knowledge and skills 

to the development of a culture of patient-family centered care across UF Health.  During the 

past year, she earned the distinction of Certified Patient Experience Professional (CPXP). 


