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Carol Mostow LICSW has spent 21 years training physicians and other health 

professionals specializing in relational skills in patient care, teamwork and 

teaching; the use of self in medicine; and provider well-being. Carol serves as 

faculty for AACH national and regional courses and is a rounds facilitator at 2 

hospitals for the Schwartz Center for Compassionate Healthcare.  

 

At Boston Medical Center, she has worked closely with Boston University 

residents and faculty as the Associate Director of Psychosocial Training in first 

the Department of Medicine and now the Department of Family Medicine where 

she is an Assistant Professor. In 2001, Carol founded a Diversity Curriculum 

Task Force with BMC physician colleagues to identify the skill set they used to 

connect effectively with patients whose backgrounds differed greatly from their 

own.  She was the principal investigator in a faculty development project piloting precepting methods to 

transmit these skills to trainees and is the lead author of an article describing that work  titled Treating and 

Precepting with RESPECT: a Relational Model Addressing Race, Culture and Ethnicity in Medical 

Training published in the May 2010 JGIM supplement on Healthcare Disparities Education. Carol also 

brings to her work 25 years as a therapist in a variety of settings. 


