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Safety Net Pricing and Scholarships 
 

Key: 

Available on ihi.org/offerings (open for enrollment) 

 

Red Type: 1. Program pending final approval before officially available on ihi.org  

Green:      2. Enroll as soon as possible – this new program fills up fast 

 

*Note: Participants are able to join IHI programs after the official start date (when program is 

posted on ihi.org/offerings).   

 

*Please note that courses over $10,000 have been removed from the calendar. Hubs can still 

send participants to these offerings, but given limited budgets, participation should have a clear, 

strategic justification. Please reach out to Crispin Delgado (crispindelgado@gmail.com) with 

inquiries. 

 

 

 

 

 

ONGOING COURSES 

  

Certified Professional in Patient Safety Review Course  
FORMAT: Virtual Training 
 
Safety Net Price: $336 
Original Price: $395 
 

Brief Description: This online review course is for experiences patient safety professionals who plan 

to take the Certified Professional in Patient Safety (CPPS) examination. This course can help 

participants prepare for the exam by a review of domain content areas, overview of test-taking 

strategies through review of the five patient safety domains, discuss patient safety scenario examples 

similar to the exam’s questions, assess your own level of preparedness for the exam, and identify 

additional areas for self-study.   

Target Participants: All healthcare professionals 

Work Outside of Course Required: Yes  

Transformational Topics Covered: Patient Safety, Systems thinking    

Course credits: Offered next: Unknown 

http://www.ihi.org/offerings/Pages/default.aspx
http://www.ihi.org/Pages/default.aspx
http://www.ihi.org/education/cpps-certified-professional-in-patient-safety/Pages/Certification-Review-Courses.aspx
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August 2018 COURSE DESCRIPTPIONS 

  

IHI Summer Immersion  
FORMAT: In Person Training   
 
August 6-10, 2018 
 
Safety Net Price: $2,508 
Original Price: $2,950 
 

Brief Description: Behavioral health and physical health are inseparable. Integrating these focus areas 

is a key component of Triple Aim. Behavioral Health Integration is a five-session training that teaches 

best practices, provides the opportunity to learn from experts in the field (as well as from peers), and 

presents actionable changes and tools needed to move beyond the basics of your behavioral health 

integration work. Participants will leave knowing how to sustainably implement the clinical, operational, 

and financial changes required to make meeting patients’ medical and behavioral health needs a 

standard part of primary care and begin testing changes to put ideas into action.  

Target Participants: Organizations are encouraged to participate as interdisciplinary teams  

Work Outside of Course Required: No 

Transformational Topics Covered: All 

Course credits:  CEUs are being finalized. Please email info@IHI.org for more information. 

Offered next: Unknown 

Medication Reconciliation: Maximizing the Benefits  
FORMAT: Virtual Training  
 
August 14, 2018 | 1-2 PM ET  
 
Safety Net Price: $85 per person 
Team Original Price: $99 per person 
 

Brief Description: Preventing harm from medications is a top patient safety priority. Medication 

reconciliation (med rec) can be an effective strategy for preventing adverse drug events. Med rec is done 

by creating an accurate list of all medications a patient is taking and comparing that list against the 

physician’s admission, transfer, and/or discharge orders. Join this Webcast as a panel of experts 

highlight the med rec methods most likely to maximize benefits.  

Target Participants: Organizations are encouraged to participate as interdisciplinary teams  

Work Outside of Course Required: No 

Transformational Topics Covered: All 

Course credits:   CEUs are being finalized. Please email info@IHI.org for more information.  

Offered next: Unknown 

The Psychology of Change: Tools & Framework 
FORMAT: Virtual Training  
 
Begins August 15, 2018 
 
Safety Net Price: $638 per team 
Team Original Price: $750 per team 
 

http://www.ihi.org/education/InPersonTraining/SummerImmersion/SummerImmersion/Pages/default.aspx
http://www.ihi.org/education/InPersonTraining/SummerImmersion/SummerImmersion/Pages/default.aspx
mailto:info@IHI.org
http://www.ihi.org/education/WebTraining/Webinars/medication-reconcilation-benefits/Pages/default.aspx
http://www.ihi.org/education/WebTraining/Webinars/medication-reconcilation-benefits/Pages/default.aspx
mailto:info@IHI.org
http://app.ihi.org/events/SourceTracking.aspx?returnUrl=http%3a%2f%2fapp.ihi.org%2fevents%2fselectattendee.aspx%3fNew%3d1%26EventId%3d3180&EventId=3180&EnrollmentStatus=IN_PROGRESS
http://app.ihi.org/events/SourceTracking.aspx?returnUrl=http%3a%2f%2fapp.ihi.org%2fevents%2fselectattendee.aspx%3fNew%3d1%26EventId%3d3180&EventId=3180&EnrollmentStatus=IN_PROGRESS
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September 2018 COURSE DESCRIPTPIONS 

  

Finding and Creating Joy in Work 
FORMAT: Virtual Training 
 

Begins September 11, 2018 
 
Safety Net Price: $336 
Original Price: $395  
 

Brief Description: This 12-week virtual training full of new thinking, resources, strategies, frameworks, and solutions 

will help workforces truly thrive—not just survive. The learning format of this virtual course includes six weeks of 

biweekly video content and three group calls, plus the opportunity for added coaching. 

Target Participants: All healthcare professionals 

Work Outside of Course Required: No  

Transformational Topics Covered: All  

Course credits: Email info@IHI.org for more information.  

Offered next: Unknown 

Leadership and Organizing for Change 
FORMAT: Virtual Training 
 

Begins September 11, 2018 
 
Safety Net Price: $467 
Original Price: $549  
Students: Complimentary  
 

Brief Description: This 9-week virtual training for change agents that is drawn from teaching of Harvard Kennedy 

School’s Marshall Ganz leadership, organizing, and action. You will learn to apply skills and knowledge in leadership, 

community organizing, population health, and more! During the course, you will be asked to choose a specific project 

and directly apply your learnings each week to move your project forward.  

Target Participants: All healthcare professionals 

Work Outside of Course Required: No  

Transformational Topics Covered: All  

Course credits: Email info@IHI.org for more information.  

Offered next: Unknown 

 

Brief Description: It might seem straight forward to apply an evidence-based intervention. However, 

people’s resistant to change- be it adopting a new process or behavior – is part of the change process. If 

you are struggling to get results or if you encounter team members who are resistant or apathetic toward 

adopting new process or behaviors, join this Institute for Healthcare Improvement Virtual Expedition to 

get adaptive leadership skills and tools needed to address the human side of change. 

Target Participants: Organizations are encouraged to participate as interdisciplinary teams  

Work Outside of Course Required: No 

Transformational Topics Covered: All 

Course credits:  Approved for 9 CEUs for nurses, physicians, and pharmacists. Please email 

info@IHI.org for more information. 

Offered next: Unknown 

http://www.ihi.org/education/WebTraining/Webinars/joy-in-work/Pages/default.aspx
mailto:info@IHI.org
http://www.ihi.org/education/WebTraining/Webinars/LeadershipOrganizing/Pages/default.aspx
http://www.ihi.org/education/WebTraining/Webinars/LeadershipOrganizing/Pages/default.aspx
mailto:info@IHI.org
mailto:info@IHI.org


4 

 

Understanding and Improving Safety Culture 
FORMAT: Virtual Training 
 

Begins September 27, 2018 
 
Safety Net Team Price: $638 
Original Team Price: $750 
 

Brief Description: This IHI Virtual Expedition, Understanding and Improving Safety Culture, will bring together 

content from the IHI White paper, A Framework for Safe, Reliable, and Effective Care and Leading a Culture of 

Safety: A Blueprint for Success. Participants will come away from this program with a firm understanding of the role 

individuals at all levels play in building a culture of safety within their organization and teams.  

Target Participants: All healthcare professionals including safety, quality, and risk leaders. 

Work Outside of Course Required: No  

Transformational Topics Covered: All  

Course credits: This IHI Virtual Expedition is approved for a total of 6 continuing education credits for nurses, 

physicians, and pharmacists.  

Offered next: Unknown 

 

 

 

 

October 2018 COURSE DESCRIPTPIONS 

  

Breakthrough Series College 

FORMAT: In-person Program 
 
October 9-11, 2018 
Cambridge, MA 
 
Individual Safety Net Price: $4,075 
Individual Original Price: $4,795 
Group Rate Safety Net Price: $3,464 
Group Rate Price: $4,075 
 

Brief Description: Breakthrough Series College (BTS College) is a three-day professional development 

program that puts you on the path to Collaborative health care model. 

Target Participants: Anyone preparing for a Director or Improvement Advisor role at their organization 

Work Outside of Course Required: Yes - .5 hours of nightly homework, in addition to becoming part of 

the BTS community 

Transformational Topics Covered: All 

 

Course credits: No 

Offered next: Spring 2019 

 

 

 

 

http://www.ihi.org/education/WebTraining/Webinars/LeadershipOrganizing/Pages/default.aspx
http://www.ihi.org/education/WebTraining/Webinars/LeadershipOrganizing/Pages/default.aspx
http://www.ihi.org/education/InPersonTraining/breakthrough-series-college/Pages/default.aspx
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November 2018 COURSE DESCRIPTPIONS 

  

Hospital Flow Professional Development Program  
FORMAT: In-person Program 
November 5-9, 2018 
Boston, MA 
 
Regular Rate Safety Net Price: $4,675 per person  
Regular Rate Original Price: $5,500 per person  
Group Rate Safety Net Price: $3,974  
Group Rate Original Price: $4,675  
 

Brief Description: Providing timely access to appropriate care and optimizing hospital flow are both critical 

levers to increasing value for patients, clinicians, and health care systems. In addition, poorly managed 

hospital-wide patient flow has critical implications for both patients and providers. This newly designed 

four-day professional development program will guide teams through an in-depth examination of high-

leverage strategies to improve hospital flow led by expert faculty and hospital leaders.   

Target Participants: All healthcare professionals 

Work Outside of Course Required: No 

Transformational Topics Covered: All  

Course credits:  Email info@IHI.org for more information.  

Please note: The website still has the May agenda and hotel information listed for the upcoming program 

to guide participants. On May 7, this information will be replaced with the November details. 

 

December 2018 COURSE DESCRIPTPIONS 

  

IHI National Forum: Where Improvement Science Meets the Passion of Health Care  
FORMAT: In-person Program 
December 9-12, 2018 
Orlando, Florida 
 
Safety Net Price: $675 per person  
Original Price: $1,350 per person 
 

Brief Description: For 30 years, the IHI National Forum has been the epicenter for quality improvement in 

health care. Explore how improvement science methodologies can be used to effect real change in patient 

safety and care. Join us in Marking Health Care Better for all through this year’s four-day conference offers 

sessions in 10 tracks including Joy in Work, Equity, Leadership, and more!  

Target Participants: All healthcare professionals 

Work Outside of Course Required: No 

Transformational Topics Covered: All  

Course credits:  Email info@IHI.org for more information.  

 

http://www.ihi.org/education/InPersonTraining/Hospital-Flow-Professional-Development-Program/Pages/default.aspx
http://www.ihi.org/education/InPersonTraining/Hospital-Flow-Professional-Development-Program/Pages/default.aspx
mailto:info@IHI.org
http://www.ihi.org/education/Conferences/National-Forum-2018/Pages/default.aspx?utm_source=IHI_Homepage&utm_medium=Education_Navigation&utm_campaign=30_Forum
http://www.ihi.org/education/Conferences/National-Forum-2018/Pages/default.aspx?utm_source=IHI_Homepage&utm_medium=Education_Navigation&utm_campaign=30_Forum
mailto:info@IHI.org
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Additional Resources from IHI: Descriptions for Virtual Programs 

IHI Open 

School 

With a one year subscriptions to the IHI Open School individuals are able 

to participate in on-demand online trainings led by distinguished IHI 

Faculty covering fundamental IHI curriculum.  The IHI Open school 

offerings continuing education credits for those completing learning 

modules.  The IHI Open School website offers more information about the 

curriculum and examples of how organizations/groups are leveraging this 

resource to support their own unique leadership and workforce 

development needs.  

 

The year-long, individual subscriptions are available through the KP-IHI 

Endowment for only $45 per year. Subscriptions are active for one year 

from the date of registration. If a group subscription is purchased, all 

members of the group have the same end date (one year from start date). 

IHI Open School 

Web Link  

WIHI  It’s free, it’s timely, and it’s designed to help dedicated legions of health 

care improvers worldwide keep up with some of the freshest and most 

robust thinking and strategies for improving patient care. 

Web Link to WIHI   

Expedition Expeditions are two- to four-month, interactive, web-based programs. IHI 

will launch one Expedition per month (on average). Expeditions are part 

of the IHI Passport virtual improvement network but are open to the 

public.  

Sessions are recorded and available for listening after the live session or 

for those who enroll after the program begins. 

Web Link to 

Expeditions 

 

Web Link to IHI 

Passport 

http://www.ihi.org/offerings/IHIOpenSchool/Pages/default.aspx
http://www.ihi.org/offerings/IHIOpenSchool/Pages/default.aspx
http://www.ihi.org/offerings/VirtualPrograms/WIHI/Pages/default.aspx
http://www.ihi.org/offerings/VirtualPrograms/Expeditions/Pages/default.aspx
http://www.ihi.org/offerings/VirtualPrograms/Expeditions/Pages/default.aspx
http://www.ihi.org/offerings/MembershipsNetworks/Passport/Pages/default.aspx
http://www.ihi.org/offerings/MembershipsNetworks/Passport/Pages/default.aspx

